
 

 

Comprehensive 
Policies and Procedures 

for Skin and Wound Care 
in Long Term Care 

 
 

 
 



 

Table of Contents 
 
Forward ....................................................................................................................................5 
Introduction ...............................................................................................................................6 
Signature Page..........................................................................................................................7 
Arterial Wounds .........................................................................................................................8 
Careplanning for Skin and Wound Care: Admissions and Revisions ............................................13 
Catheter Use: Indwelling ..........................................................................................................14 
Catheterization: Assessment related to .....................................................................................15 
Catheterization: Intermittent ......................................................................................................16 
Competency Validation for Skin and Wound Care......................................................................17 
Competency Validation: Dressing Change for the Licensed Clinician...........................................18 
Competency Validation: Wound Assessment for the Licensed Clinician.......................................19 
Competency Validation: Wound Measurement & Documentation for the Licensed Clinician..........20 
Corporate Compliance .............................................................................................................21 
Cultures: Swab ........................................................................................................................22 
Deep Tissue Injury ...................................................................................................................26 
Definitions of Clinical Terms for Pressure Ulcers ........................................................................27 
Diabetic Ulcers ........................................................................................................................29 
Documentation: Photographic Evaluation Tool ...........................................................................35 
Documentation Process for Skin and Wound Care .....................................................................36 
Dressings and Medical Devices ................................................................................................37 
Dressings: Alginates/Hydrofiber, Selection and Use of ...............................................................38 
Dressings: Alginates/Hydrofiber Pathway ..................................................................................39 
Dressings: Antimicrobial and Silver Combinations, Selection and Use of .....................................40 
Dressings: Antimicrobials Pathway ...........................................................................................41 
Dressings: Collagens, Selection and Use of ..............................................................................42 
Dressings: Collagen Pathway ...................................................................................................43 
Dressings: Contact Layers, Selection and Use of.......................................................................44 
Dressings: Contact Layers Pathway ..........................................................................................45 
Dressings: Foams, Selection and Use of ...................................................................................46 
Dressings: Foams Pathway ......................................................................................................47 
Dressings: Gauzes, Selection and Use of..................................................................................48 
Dressings: Gauze Pathway ......................................................................................................50 
Dressings: Hydrocolloids, Selection and Use of .........................................................................51 
Dressings: Hydrocolloids Pathway ............................................................................................52 
Dressings: Hydrogels, Selection and Use of ..............................................................................53 
Dressings: Hydrogels Pathway .................................................................................................54 
Dressings: Silver and Silver Combinations, Selection, Use of and Pathway .................................55 
Dressings: Skin Sealants, Selection and Use of.........................................................................58 
Dressings: Specialty Absorptives, Selection and Use of .............................................................59 
Dressings: Specialty Absorptives Pathway ................................................................................60 
Dressings: Transparent Films, Selection and Use ......................................................................61 
Dressings: Transparent Film Pathway .......................................................................................62 
Dressings: Wound Fillers, Dressing Selection and Use...............................................................63 
Dressings: Wound Fillers Pathway ............................................................................................64 
Dressing Change: Clean Technique Guidelines .........................................................................65 
Dressing Change: Sterile Technique Guidelines ........................................................................66 
Education Assessment for Patients and Family, Guidelines for ...................................................67 
Educational Instructions, Computerized or Pre-Printed...............................................................68 
Formulary Development for Skin and Wound Care  Drugs, Dressings and Devices ......................69 
Formulary Exceptions ..............................................................................................................70 
F-Tag 309 Quality of Care ........................................................................................................71 
F-Tag 314 Pressure Sores .......................................................................................................73 
F-Tag 314 Potential Tags for Additional Investigation.................................................................74 



©2005 Wound Care Strategies, Inc. All rights reserved. 
It is illegal to copy, transmit or distribute this work without appropriate license. 
 

3

F-Tag 315 Incontinence and Catheters......................................................................................75 
F-Tag 315 Potential Tags for Additional Investigation.................................................................76 
F-Tag 385 Physician Services ..................................................................................................78 
F-Tag 501 Medical Director ......................................................................................................79 
F-Tag 501 Examples of Resident Care Policies .........................................................................80 
Healing Time: Note progress or decline in 2-4 weeks .................................................................81 
Incident Reporting....................................................................................................................82 
Infection Control Guidelines ......................................................................................................83 
Infections related to Pressure Ulcers .........................................................................................84 
Laboratory Tracking and Follow-up ...........................................................................................85 
Latex Hypersensitivity, Management of Patients ........................................................................86 
Medical Director’s Roles and Responsibilities ............................................................................87 
Medical Staff Bylaws ................................................................................................................88 
Medical Staff Credentialing .......................................................................................................89 
Moisture and Its Impact on Patient Skin.....................................................................................90 
Monitoring of Pressure Ulcers ...................................................................................................91 
Nutritional Support ...................................................................................................................92 
Pain Assessment and Management ..........................................................................................93 
Physician Intervention for Reassessment of Wound Patients ......................................................94 
Planning and Providing Care ....................................................................................................95 
Prescription Drugs for Skin and Wound Care .............................................................................96 
Prescription Drugs: Barrier Ointment .........................................................................................97 
Prescription Drugs:  Enzymatic Debriding Ointment ...................................................................98 
Prescription Drugs:  Enzymatic Healing - Debriding Ointment .....................................................99 
Pressure Points and Tissue Tolerance .................................................................................... 100 
Pressure Ulcers ..................................................................................................................... 101 
Pressure Ulcer Citations ......................................................................................................... 106 
Pressure Ulcer Risk Assessment ............................................................................................ 108 
Prevention of Pressure Ulcers ................................................................................................ 111 
Repositioning of Residents ..................................................................................................... 112 
Research Projects, Rights of Patients Involved ........................................................................ 113 
Risk Factors related to Pressure Ulcers ................................................................................... 114 
Staging of Pressure Ulcers ..................................................................................................... 115 
Support Surface: Chair Cushion and Mattress Overlay, Selection and Use of ............................ 116 
Support Surface: Total Bed Replacement, Selection and Use of ............................................... 117 
Support Surfaces and Pressure Reduction .............................................................................. 118 
Types of Ulcers ..................................................................................................................... 119 
Ulcer Characteristics.............................................................................................................. 120 
Under Nutrition and Hydration Deficits..................................................................................... 121 
Urinary Incontinence: Assessment of ...................................................................................... 122 
Urinary Incontinence Care Plan .............................................................................................. 123 
Urinary Incontinence: Definitions associated with..................................................................... 124 
Urinary Incontinence: Interventions for .................................................................................... 125 
Urinary Incontinence: Types of ............................................................................................... 127 
Urinary Tract Infections .......................................................................................................... 128 
Venous Ulcers ....................................................................................................................... 129 
Wound Care Rounds and Team Meeting................................................................................. 136 
Glossary ............................................................................................................................... 138 
References............................................................................................................................ 151 
Appendix A: Revision/Update Table........................................................................................ 152 
Appendix B: Wound Clinical Findings and Management ........................................................... 153 
Appendix B: Arterial Ulcers ..................................................................................................... 154 
Appendix B: Diabetic Ulcers ................................................................................................... 155 
Appendix B: Pressure Ulcers .................................................................................................. 156 
Appendix B: Venous Ulcers .................................................................................................... 157 
Appendix C: Quick Reference Interpretive Guidelines .............................................................. 158 



©2005 Wound Care Strategies, Inc. All rights reserved. 
It is illegal to copy, transmit or distribute this work without appropriate license. 
 

4

Quick Reference: Interpretive Guidelines F-Tag 309 ................................................................ 160 
Quick Reference: Interpretive Guidelines F-Tag 314 ................................................................ 161 
Quick Reference: Potential F-Tag 314 for Additional Investigation............................................. 176 
Quick Reference: Interpretive Guidelines F-Tag 315 ................................................................ 179 
Quick Reference: Potential F-Tag 315 for Additional Investigation............................................. 191 
Quick Reference: Interpretive Guidelines F-Tag 501 ................................................................ 194 
 



©2005 Wound Care Strategies, Inc. All rights reserved. 
It is illegal to copy, transmit or distribute this work without appropriate license. 
 

5

 

Forward 

The Comprehensive Policies and Procedures for Skin and Wound Care is the complete resource 
for facilities caring for residents/patients with skin and wound care concerns.  It provides the written 
platform for care provided by the facility. This comprehensive manual also assists the facility to 
meet their compliance goals by providing the framework for:  

• Careplanning standards 
• Classification standards  
• Compliance standards  
• Comprehensive Glossary for skin and wound care 
• Documentation standards 
• Dressing, Drug and Device management 
• Formulary management 
• Quick reference guides for Interpretive Guidelines 
• Understanding the FTags 309, 314, 315, 501 
• Wound Clinical Findings and Management for Arterial, Diabetic, Pressure, and Venous 

Ulcers 

The manual also provides a means of education. It is a template in which to expand upon policies, 
procedures and processes for best clinical and operational practices. 
 
What is presented within the contents of this Comprehensive Policies and Procedures for Skin and 
Wound Care manual is not a mandate, but a guide to either augment existing skin and wound care 
policies and procedures, or a base from which to launch a state-of-the-art skin and wound care 
program within your facility. Future updates to this manual will be made available from time to time. 
Visit Wound Care Strategies’ web site: www.woundcarestrategies.com for updates. 
 
Every attempt has been made to ensure that the contents of this manual are accurate and up-to-
date, reflecting the most current clinical standards. This manual is a tool, and like any tool it may be 
misunderstood, misused, or inappropriate for a particular application. Neither the publisher, Wound 
Care Strategies, Inc., nor the author, Cathy Thomas Hess, can be held accountable for any 
regrettable outcome that may be obtained by the user of this manual. 
 
The contents of this manual are provided for repeated use as an educational training tool, within the 
same facility. No part or portion of this manual, or future updates that may be provided from Wound 
Care Strategies, Inc., may be reproduced in any manner, mechanical or electronic or other, without 
appropriate licensure and the express written permission of the Publisher. 
 
Best wishes for your continued skin and wound care success. 
 
Team Wound Care Strategies® 
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Introduction 

Effective skin and wound management is built upon a series of clinical and operational processes.   
Clinically, the health care professional must understand the cellular and biochemical actions that 
occur immediately upon injury and thereafter, namely hemostasis, inflammation, proliferation and 
maturation processes.   Operationally, the health care professional must have the proper 
assessment skills to interpret the progress or decline of wound through sound policies and 
procedures or standards of care based on credible, clinical evidence.   
 
The Comprehensive Policies and Procedures for Skin and Wound Care manual provides the 
clinical and operational platform necessary to achieve positive skin and wound caring outcomes.  It 
is a tool designed to assist trained health care professionals to meet the challenges of their 
profession.  
 
This Comprehensive Policies and Procedures for Skin and Wound Care manual was created as a 
model from which to launch a new skin and wound care program, or augment an existing program. 
It is a tool designed to assist trained health care professionals to meet the challenges of their 
profession. 
 
This manual will be updated from time to time. Updates will be available from Wound Care 
Strategies’ web site. 
 
We welcome your comments and creative criticisms. They may help lead to improvements and 
updates. Please address your comments to cthess@woundcarestrategies.com. Although I may not 
be able to get back to you right away, your comments will be shared with the Wound Care 
Strategies’ team. 
 
Please use the Comprehensive Policies and Procedures for Skin and Wound Care as either a 
“bedside” or “desk” reference when providing care to your patient population.  
 
Respectfully, 

 
 
 


